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[Items written in red are anticipated actions and have not yet occurred.  They are included for the public 

comment period to assist in explaining the adoption process of the coordinated plan.] 

Executive Summary 
This plan is the Public Transit-Human Services Transportation Plan for Paulding County, Ohio. The plan 

was initially developed in 2022. This plan fulfills the requirements of the Federal Transit Administration 

(FTA) under the Fixing America’s Surface Transportation (FAST) Act, signed into law as a reauthorization 

of surface transportation programs through Fiscal Year 2020 and extended through the Bipartisan 

Infrastructure Law (BIL). According to requirements of the FAST Act, locally developed coordinated 

public transit-human services transportation plans must be updated to reflect the changes established 

by the FAST Act legislation. The FAST Act applies new programs and rules for all Fiscal Year 2016 funds 

and authorizes transit programs for five (5) years.  

Transportation is a critical component in Paulding County.  Transportation provides access to jobs, 

education, healthcare, human services and allows all community members, including older adults and 

people with disabilities, to live independently and engage in community life.  It is the purpose of this 

plan for local stakeholders to work collaboratively to do the following activities:  

1. Identify all community resources including 

Several transportation services exist within the county.  Those services include American Cancer 

Society- Road to Recovery Program, Job and Family Services, Easy Transit, Northwester Ohio 

Community Action Commission, Paulding Area Support Society, Paulding County Board of DD, 

Senior Center, K&P Medical, Veteran Services, and PC Workshop.  All transportation provides 

on-demand services and have qualifications in which a rider may receive services. 

2. Identify  and Prioritize community transportation needs 

1. Public transportation (for individuals who do not otherwise qualify)  
i. Work (31.82%)  

ii. Groceries (32.00%)  
2. Drivers  
3. Resources and funding for transportation services  
4. Education on transportation programs and providers 
5. Extended hours  

i. Highest time of need 3pm-6pm (37.04%)  
6. Weekends  
7. Accessible vehicles  
8. Active Transportation options i.e. biking, walking, etc. 

 

3. Establish a clear plan for achieving shared goals  

Fundamental to the Coordinated Transportation Plan process is the active and meaningful 

involvement of stakeholders. For projects selected for funding under the Section 5310 program, 
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participation in planning activities must include participation and/or representation of the 

following, at minimum:  

 Seniors; 

 Individuals with disabilities;  

 People with low incomes;  

 Public, private and non-profit transportation providers; 

 Human services providers, and;  

 The general public.  

In order to ensure participation from the above groups the following stakeholder involvement 

activities were performed: 

 Formation of a Transportation Coordination Committee began in November 2022.  The 

committee met quarterly for a total of 3 times; 

 A public Transportation Needs Survey was conducted between December 1, 2021-

March 31, 2022, which received 235 of responses from residents of the county; 

 A Stakeholder Survey was conducted between December 1, 2021-January 31, 2022, 

which received a total of 6 responses from members of the Transportation Coordination 

Committee; 

 A provider information form was completed by 11 providers in the region;  

 A public meeting was held July 11, 2022 along with a 30 day public comment period 

from July 1-30, 2022; 

 

The Transportation Coordination Committee will meet on a quarterly basis to foster the 

discussion of transportation in the county as well as the progression of the goals laid out in this 

plan.  In partnership with the mobility management program, stakeholders will be kept updated 

on plan progress in monthly stakeholder reports.   
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I. Geographic Area  
Paulding County is located in Northwest Ohio, bordering the state of Indiana and Ohio counties of 

Defiance, Putnam, Van Wert and Allen. According to data.census.gov, the county is approximately 416.3 

square miles of land.  The county has no cities, 12 townships, 11 villages, and 16 unincorporated 

communities. 

Map 1: Basic map of the geographic area covered by the plan 
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Major trip generators are important to consider when discussing transportation needs in an area as they 

show where most trips originate and end.  The map below shows major trip generators in Paulding 

County such as hospitals, major employers, schools, etc. Many of the trip generators in the county are 

located within population centers, which are separated by many miles, making it difficult for those living 

within one village to travel without the means of transportation. In addition, there are many major trip 

generators that lie outside the region’s borders.  Nearby cities such as Fort Wayne, Indiana and 

Defiance, Ohio generate trips for multiple reasons for residents including shopping/recreation, medical, 

and employment. 

Map 2: Major trip generators in the geographic area 
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II. Population Demographics 
The total population of the county is 18,809 people.  

The county’s population is projected to decrease by 

3.1% (see Chart 1). 

 

 

 

The county’s population is also aging. There are 

4,781 people who are 60 or above, comprising 25% 

of the total population (see Chart 2). It is likely that 

the 60 and older population will continue to grow as 

the population ages.  With the aging population 

comes the discussion of transportation services for 

seniors, as some individuals become unable to drive 

themselves as they age. Those who do not have 

family or friends to transport them are left to rely on 

services such as those provided by the senior center.  

The need for this type of transportation will increase 

with time.   

 

  

 

 

The population of the region is relatively 

homogenous with 95.44% of the population 

being white, as shown in Chart 3.   

Chart 1: Total Population Current and Projected  

 

Chart 3: Total Population by Race 

 

Chart 2: Total Population by Age Group 
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There are 3,229 individuals with a disability in the county, which comprises 17.3% of the total population 

as shown in Chart 4. Chart 4 also demonstrates the various types of disabilities by age group, showing 

that 77.5% of individuals 65 years and older have a disability, the largest percentage of all age groups in 

the region to have a disability. These disabilities include hearing, vision, cognitive, ambulatory and self-

care, all of which might prevent an individual from having the ability to drive. 

Chart 4: Number and percentage of people with disabilities 
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One of the most overarching issues is the 

lack of transportation for individuals 

below the federal poverty line. The Ohio 

Association of Community Action 

Agencies’ 2019 State of Poverty Report1 

provides an in-depth, data-based look at 

the realities of poverty in Ohio. Poverty is 

a challenge for several reasons:  

 Many people who experience barriers to transportation (age, health, disability) that are 

currently met by existing services (senior services, Medicare, Board of Developmental 

Disabilities) also experience poverty; but the opposite is not necessarily true. Many people who 

experience poverty do not necessarily experience those other barriers that might qualify them 

for existing transportation services.  

 The episodic poverty rate in the United States (32%) is twice as high as the official annual 

poverty rate (16%) and eight out of 

every nine Americans who have 

lived in poverty experience it only 

short term2.  For this reason, it can 

be hard to figure out who needs 

help and how to best help them at 

the time they most need it.  

  Poverty can be caused by a wide 

variety of issues or occurrences 

ranging from something as serious 

as imprisonment to something as 

seemingly innocuous as a car 

breaking down which makes the 

issue extremely difficult to isolate 

and address.  

As shown in Chart 5, 5,432 households had 12-month incomes that were below the poverty level. Chart 

6 shows that 9.9% of all individuals in the region had income below the poverty level, while 90.1% had 

incomes at or above the poverty level. 

 

 

                                                           
1 State of Poverty 2019. (Columbus: Ohio Association of Community Action Agencies, 2019), https://oacaa.org/wp-
content/uploads/2019/06/2019-StateOfPoverty_spread_low.pdf (June 13, 2019). 
2 Ohio Association of Community Action Agencies, “Poverty Facts,” https://oacaa.org/poverty-facts/ (April 2, 
2021). 

Chart 5: Number and percentage of households with 

incomes below the federal poverty level 

 

Chart 6: Number and percentage of individuals with 

incomes below the federal poverty level 

 

https://oacaa.org/wp-content/uploads/2019/06/2019-StateOfPoverty_spread_low.pdf
https://oacaa.org/wp-content/uploads/2019/06/2019-StateOfPoverty_spread_low.pdf
https://oacaa.org/poverty-facts/
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Approximately 2.8% or 494 residents in the region speak English less than “very well” as seen in Chart 7.  

The majority of individuals who speak English less than “very well” primarily speak Spanish at home. 

 

 

      

 

 

 

 

 

 

 

 

 

Maumee Valley Planning Organization (MVPO) revealed that public transportation was a community 

concern through the process of developing their “Moving Together 2045” Long-Range Transportation 

Plan. Personal mobility was identified as a goal in the long-range transportation plan.3 The goal aligns 

with the Ohio Statewide Transit Need Study which also identified the counties in which MVPO serves as 

needing transportation.4   

Within Paulding County increasing access to transportation has been identified as a need through 

various reports.  The Ohio Department of Job and Family Services Comprehensive Case Management 

and Employment Program (CCMEP) for Defiance and Paulding Counties identified transportation as a 

“supportive service for youth as determined by their Comprehensive Assessment.” 5  The Paulding 

County Youth Health Assessment identified transportation as a barrier of services.6  Finally, the Paulding 

County, Ohio Community Development Plan identified mobility as a goal for the county.7   

 

                                                           
3 Moving Together 2045: Rural Long Range Plan Transportation Plan 2021-2045, (Maumee Valley Planning 
Organization, 2021), 141. 
4 Ohio Statewide Transit Need Study (Ohio Department Of Transportation, 2015), 8. 
5 Ohio Department of Job and Family Services Comprehensive Case Management and Employment Program 
(CCMEP) for Defiance and Paulding Counties, (Defiance/Paulding Consolidated JFS, 2017), 13. 
6 Paulding County Youth Health Assessment, (Paulding County Health Department, 2018), 50. 
7 Paulding County, Ohio Community Development Plan, (Paulding County Vision Board, 2018), 5. 

Chart 7: Percent of population that speak English “Less than very well 
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III. Assessment of Available Services 
Conducting an evaluation of service provider capabilities and analyzing the existing gaps and 

duplications of services for transportation resources in each community, provides transportation 

planners with the information needed to implement changes that will improve the network of 

transportation resources and services in Paulding County and across county lines. 

The lead agency identified stakeholders to participate in the assessment of available services.  These 

stakeholders included those who were represented in the current or past planning committees, as well 

as others who the planning committee identified as being appropriate stakeholders.   

Provider were asked to complete Provider Information Forms.  

The purpose of the provider information forms was to offer the stakeholders an opportunity to discuss 

the specific transportation services, gaps, needs, and priorities for their respective service areas or 

communities. 

Inventory of Transportation Providers 
11 different organizations/companies were identified as currently providing some type of transportation 

service or program.  Organizations, shown in bold, participated in a transportation provider information 

form: 

American Cancer Society Road to Recovery 

Defiance-Paulding Consolidated Job & Family Services 

OhioMeansJobs Defiance-Paulding Consolidated Job & Family Services 

Easy Transit  

K&P Medical Transport  

Northwestern Ohio Community Action Commission (NOCAC) 

Paulding Area Support Society (PASS)  

Paulding County Board of Developmental Disabilities  

Paulding County Senior Center 

Paulding County Veteran Services 

PC Workshop 

 

 

 

 

 

 



Existing Transportation Services 
The following information is based on tabulations from the survey and provider information forms 

results. Eleven organizations provided information about their services.  

List of Transportation Service Providers 
Agency Name: American Cancer Society 

Transportation Service Type: Demand Response, Curb-to-Curb 

Other Services Provided: N/A 

Contact Information: 888-227-6446 x5101 

Hours: N/A 

Service Area: Nationwide 

Eligibility Requirements: Patients must be traveling to a cancer-related medical appointment. Other 

eligibility requirements may apply. 

Web-site: https://www.cancer.org/treatment/support-programs-and-services/road-to-recovery.html 

 

Agency Name: Defiance-Paulding Consolidated Job & Family Services 

Transportation Service Type: Demand Response, Curb-to-Curb 

Other Services Provided: N/A 

Contact Information: 419-399-3756 

Hours: Monday-Thursday 7:00am-4:30pm 

Service Area: Paulding County 

Eligibility Requirements: Medicaid recipient going to Medicaid covered medical appointments 

Web-site: https://defiancepauldingjfs.com/  

 

Agency Name: OhioMeansJobs Defiance-Paulding Consolidated Job & Family Services 

Transportation Service Type: Demand Response 

Other Services Provided: N/A 

Contact Information: 419-399-3345 

Hours: Monday-Thursday 8:00am-4:30pm; Friday 9:00am-1:00pm 

Service Area: Defiance & Paulding County 

Eligibility Requirements: Participants in programs (WIOA or CCMEP (Impact419)) and set up through 

Career Coach 

Web-site: https://defiancepauldingjfs.com/ 

 

Agency Name: Easy Transit 

Transportation Service Type: Demand Response 

Other Services Provided: Ambulatory, wheelchair, and gurney 

Contact Information: 419-203-4422 

Hours: Sunday-Saturday 12:00am-11:59pm  

Service Area: Located in Van Wert we serve clients throughout Ohio, Indiana, Kentucky, Pennsylvania, 

and Michigan 

Eligibility Requirements: All 

Web-site: N/A 

 

https://www.cancer.org/treatment/support-programs-and-services/road-to-recovery.html
https://defiancepauldingjfs.com/
https://defiancepauldingjfs.com/
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Agency Name: K&P Medical Transport 

Transportation Service Type: Demand Response 

Other Services Provided: Ambulette, Non-Emergency Medical Transportation, Curb-to-Curb, Door-to-

Door, Driver Assisted 

Contact Information: 419-785-3246 x2 x2 

Hours: Monday-Saturday 5:00am-9:00pm 

Service Area: Allen, Auglaize, Defiance, Fulton, Hancock, Hardin, Henry, Mercer, Paulding, Putnam, Van 

Wert, Wood, and Williams 

Eligibility Requirements: All 

Web-site: N/A 

 

Agency Name: Northwestern Ohio Community Action Commission (NOCAC) 

Transportation Service Type: Fixed Route 

Other Services Provided: Homelessness, housing, early childhood education/Head Start, Emergency 

Services, Financial Empowerment/IDA, Home Weatherization Services, Utility Payment Programs, Web 

Check Background Checks, Publicly Funded Childcare Programs and other related services. 

Contact Information: 419-784-5136 

Hours: Monday-Friday 8am-4:30pm 

Service Area: Defiance, Fulton, Henry, Paulding, Williams 

Eligibility Requirements: Children & Soup Kitchen Consumers 

Web-site: https://www.nocac.org/  

 

Agency Name: Paulding Area Support Society (PASS) 

Transportation Service Type: Program that can assist with gas money 

Other Services Provided: Assistance with gas, medical equipment, medical needs, medicine, etc.  

Contact Information: 419-399-5520 

Hours: N/A 

Service Area: Paulding County 

Eligibility Requirements: Paulding County residents 

Web-site: N/A 

 

Agency Name: Paulding County Board of Developmental Disabilities (DD) 

Transportation Service Type: Program that can assist with funding for individuals with developmental 

disabilities 

Other Services Provided: N/A 

Contact Information: 419-399-4800 

Hours: N/A 

Service Area: Paulding County 

Eligibility Requirements: N/A 

Web-site: N/A 

 

 

https://www.nocac.org/
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Agency Name: Paulding County Senior Center 

Transportation Service Type: Demand 

Other Services Provided: grocery assistance, Non-medical service appointments, medical appointment, 

health and beauty transportation, also provide meals on wheels and socialization. 

Contact Information: 419-399-3650 

Hours: Monday-Friday 8:00am-4:00pm 

Service Area: Paulding County 

Eligibility Requirements: Seniors (60 years+) who live in Paulding County- other eligibility requirements 

may apply 

Web-site: https://www.facebook.com/Paulding-county-senior-center-529700510416027/ 

 

Agency Name: Paulding County Veteran Services 

Transportation Service Type: Demand Response 

Other Services Provided: N/A 

Contact Information: 419-399-8285 

Hours: Tuesday-Friday 9:30am-2:00pm 

Service Area: Paulding County 

Eligibility Requirements: Paulding County veterans going to VA medical appointments 

Web-site: N/A 

 

Agency Name: PC Workshop 

Transportation Service Type: Fixed Route 

Other Services Provided: N/A 

Contact Information: 419-399-4805 

Hours: 8:30am-2:30pm 

Service Area: Paulding County 

Eligibility Requirements: PC Workshop clients 

Web-site: pcworkshop.org 

 

 

  



The table below provides a summary of the characteristics of the participating transportation providers and organizations that purchase transportation on behalf of consumers. 

Table 1: Organizational Characteristics 

Agency Name 
Directly Operates 

Transportation 
(Yes/No) 

Purchases Transportation 
from Another Agency  

(if Yes, Who?) 

Legal Authority (Private 
Non-Profit, Private For-

Profit, Public Non-Profit,) 

Number of Annual 
One-Way Passenger 

Trips 

Average 
Number Trip 
Denials per 

Week 

Are Vehicles Only Available for 
Human Service Agency Clients 

(Y/N)* 

American Cancer Society Yes No Public, Non-Profit N/A N/A Yes 

Defiance-Paulding Job & Family Services 
No Yes, K&P Government 

7,112  
2,256 gas vouchers 

4,856 K&P 
0 Yes 

OhioMeansJobs Defiance-Paulding JFS  No Yes, K&P Government N/A N/A Yes 

Easy Transit No N/A Public, For-Profit N/A N/A No 

K&P Medical Transport Yes No Private, For-Profit 60,000+ 0 No 

NOCAC Yes No Private, Non-Profit N/A N/A Yes 

Paulding County Senior Center Yes No Government 4,200 1 Yes 

Paulding County Veteran Services Yes Yes, Senior Center Government N/A N/A Yes 

PC Workshop Yes No Non-Profit N/A N/A Yes 
 

* Answering “Yes” indicates that your agency is closed door.  Your agency is considered closed door if you ONLY provide transportation to your facility as a courtesy or if you ONLY serve a particular clientele 

that are enrolled in your agency programs (i.e. members of a sheltered workshop, or residents in a nursing home).   Answering “No” indicates that your agency is open door.  This means the service is open to 

the public or a segment of the general public defined by age, disability, or low income.  For example, if an agency provides general transportation for anyone in the community who is over the age of 60, they 

are considered “open door”. For example, an individual who is 60 or over can request transportation to a doctor’s appointment or the grocery store regardless of their affiliation with your agency.       

The participating organizations provide demand response services. 11 of the participating organizations provide services on weekdays. 5 operate transportation on Saturdays and 4 on Sundays. Evening services 

after 5:00pm are operated by 4 organizations. The following table depicts the transportation service characteristics by agency. 

Table 2: Transportation Service Characteristics 

Agency Name 
Mode of 
Service 

Days & Hours of Operation 
Provides Medicaid-
Eligible Trips (Y/N) 

Level of Passenger Assistance 
Provided 

Training Courses Required for Drivers 

American Cancer Society Demand 
 

Monday-Friday 7:30am-5:00pm No N/A 

Patient privacy, safety training, COVID 
Protocols, technology training, motor 

vehicle checks, and criminal background 
checks 

Defiance-Paulding Job & Family Services Demand 
 

Sunday-Saturday 12:00am-11:59pm  Yes Curb-to-Curb Determined by contracted service provider 

OhioMeansJobs Defiance-Paulding JFS  Demand Sunday-Saturday 12:00am-11:59pm Yes Curb-to-Curb Determined by contracted service provider 
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Easy Transit Demand 
 

Sunday-Saturday 12:00am-11:59pm  No 
Curb-to-Curb; Door-to-Door;  

Door through Door 
Background Checks, Drive Training, First 

Aid/CPR 

K&P Medical Transport Demand 

Monday-Saturday 5:00am-9:00pm Yes Door-to-Door 

First Aid, CPR, & AED; DRIVE Training (safe 
transfer & sensitivity to aging training); 

Defensive Driving training; CTAA PASS Basic 
Training 

NOCAC Fixed 
Saturday & Sunday 10:00am-2:00pm; 

Monday-Friday 8:00am-4:30pm 
No Door-to-Door 

CDL drivers of preschool buses receive 
required training through the Ohio 

Department of Education School Bus 
Drivers 

Paulding County Senior Center Demand 
Monday-Friday 8:00am-4:00pm Yes Door-to-Door 

DRIVE, First Aid & CPR, drug free work 
place, continuous education, defensive 

driving 

Paulding County Veteran Services Demand Tuesday-Friday 9:30am-2:00pm No Door-to-Door N/A 

PC Workshop Fixed Monday-Friday 8:30am-2:30pm Yes N/A CPR, First Aid, AED 

 

Transportation-related expenses and revenues also differ by organization. Medicaid and levy dollars are common revenue sources for transportation operators in Paulding County. The table below provides a 

summary of expenses and revenues for public and non-profit transportation programs.  

Table 3: Transportation-Related Expenses and Revenues 

 
Agency Name 

Fare Structure 
Donations 

Accepted (Y/N) 
Number of Full-Time & 

Part-Time Drivers 

Number of Full-Time & 
Part-Time Schedulers/ 

Dispatchers 

Revenue Sources (most 
recent Fiscal Year) 

Total Annual 
Transportation 

Expenses 

American Cancer Society Free Yes Volunteers None N/A N/A 

Defiance-Paulding Job & Family Services 
Free No 0 Drivers 1 Full-Time; 0 Part-Time 

State of Ohio with Federal 
Medicaid Dollars 

$500,000 

OhioMeansJobs Defiance-Paulding JFS  Free No 0 Drivers 1 Full-Time; 0 Part-Time TANF & WIOA N/A 

Easy Transit 
Contact for fares N/A 1 Full-Time; 1 Part-Time 1 Full-Time; 0 Part-Time 

Insurance companies and 
nursing homes 

N/A 

K&P Medical Transport Contract based (98% of 
trips);  

No 20 Full-Time; 40 Part-Time 4 Full-Time; 0 Part-Time 
Insurance, Managed Care Plan 

Medicaid, Medicaid 
N/A 
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Ambulatory $2.65/mile; 
Wheelchair $3.80/mile 

NOCAC 
Free Yes 1 Full-Time; 7 Part-Time 1 Full-Time; 0 Part-Time 

Head Start grant funds, United 
Way grant 

>$200,000 

Paulding County Board of DD N/A N/A 0 Drivers None Tax Levy $75,000 

Paulding County Senior Center 
Free- suggested donation of 

$0.35 per mile 
Yes 0 Full-Time; 7 Part-Time None 

Office rental, contractual 
services, Title III-b, Levy, 

Passport 
$75,000 

Paulding County Veteran Services Free N/A 3 Volunteers None Title 59- county budget N/A 

PC Workshop N/A Yes N/A N/A Board of DD Medicaid Waivers N/A 

 



The following table provides basic information about transportation options other than the traditional public and human services transportation. 

Transportation options might include bike share, ride share, intercity, or taxi services, and more.  

Table 4: Alternative/ Active Transportation Options 

Transportation  
Option 

Availability Cost Usage Service Area 

None     

     

     

     

 

The following table provides basic information about local travel training program options. 

Table 5: Transportation Resources 

Transportation Resource Availability Cost Usage Service Area 

Mobility Manager Mon-Fri 8am-4:30pm Free Seniors, Disabled, Low-Income Defiance, Fulton, Henry, Paulding, Williams 

     

     

     
 

The following table illustrates the technology used by each transportation provider for scheduling, dispatching, and/or GPS tracking vehicles. 

Table 6: Technology 

 
Agency Name 

Name of Scheduling 
Software 

Do you have an App for 
Transportation (Y/N)? 

Name of Dispatching 
Software 

AVL System/ 
GPS (Y/N) 

American Cancer Society None Yes None No 

Defiance-Paulding JFS TripMaster by CTS via K&P Yes TripMaster by CTS via K&P Yes 

OhioMeansJobs Defiance-
Paulding JFS  

TripMaster by CTS via K&P Yes TripMaster by CTS via K&P Yes 

Easy Transit None No None Yes 

K&P Medical Transport TripMaster by CTS Yes TripMaster by CTS via Yes 
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NOCAC None No None No 

Paulding County Senior Center Paper No None No 

Paulding County Veteran Services None No None No 

PC Workshop None No None No 
 



Assessment of Community Support for Transit 
Paulding County has passed levies to support underserved populations such as senior citizens and 

individuals with disabilities.  Part of the levy funds go to support transportation for these populations.  

Stakeholders demonstrated their support of increasing transportation in the county by participating in 

surveys, marketing surveys, actively attending coordination meetings, and completion of provider 

information forms. 

 

Safety 
Individuals who do not have vehicles often walk to work, the store, etc.  There are not always sidewalks 

to these locations; causing individuals to walk alongside roadways. 
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Vehicles 
Survey/Interview participants listed a combined total of 62 vehicles. Approximately 16% of the vehicles 

are wheelchair accessible. A vehicle utilization table is provided at the end of this chapter (Table 6). K&P 

Medical owns the majority of the vehicles and those vehicles are not exclusively used in Paulding 

County.  This skews the number of actual vehicle utilization within the county. 

Most transportation providers provide at least 1 wheelchair accessible vehicle. The majority of 

wheelchair accessible vehicles utilized in the county are from for-profit non-emergency medical 

transportation providers.  Management for these organizations can coordinate their fleet and rider 

needs to accommodate wheelchair accessible vehicles when needed.   

As vehicles age, they require additional maintenance, may break down more often, and become costlier 

to operate. Vehicle replacement, based on age and condition, is vital to the overall cost effectiveness of 

the transportation services provided. 

 

  



Table 7: Vehicle Utilization Table 

Veh # Make  Model  Year Vin # Capacity 
WC 

Capacity 
Days of the Week 

Vehicle is in Service Service Hours 
Vehicle 

Condition 
Program to which Vehicle 
is Assigned (if applicable) Service Area 

Easy Transit 

 1 Dodge   Grand Caravan 2019 2C4RDGCG3KR543395  3  2 Sunday-Saturday   24 Excellent  N/A   All 

 2  Hyundai Ioniq   2017 KMHC75LC4HU026757  5   0  Sunday-Saturday 24   Excellent  N/A All 

K&P Medical 

1 Ford Focus 2016 1FADP3F25GL390874 3 No Monday-Friday 6am-5pm Good  

Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 
Paulding, Putnam, Van Wert, Wood, and Williams 

2 Ford Focus 2016 1FADP3F29GL318835 3 No 
Monday-Friday 

10am-4pm Good  

Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 
Paulding, Putnam, Van Wert, Wood, and Williams 

3 Ford Focus 2016 1FADP3F24GL404182 3 No 
Monday-Friday 

7am-5pm Good  

Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 
Paulding, Putnam, Van Wert, Wood, and Williams 

4 Ford Focus 2016 1FADP3F2XGL378669 3 No 
Monday-Friday 

7am-5pm Good  

Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 
Paulding, Putnam, Van Wert, Wood, and Williams 

5 Ford Focus 2016 1FADP3F23GL390873 3 No 
Monday-Friday 

6am-6pm Good  

Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 
Paulding, Putnam, Van Wert, Wood, and Williams 

6 Ford Focus 2016 1FADP3F24GL336353 3 No 
Monday-Friday 

9am-5pm Good  

Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 
Paulding, Putnam, Van Wert, Wood, and Williams 

7 Ford Focus 2017 1FADP3F26HL283575 3 No Monday-Saturday 6am-6pm Good  
Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 

Paulding, Putnam, Van Wert, Wood, and Williams 

8 Ford Focus 2016  3 No Monday-Saturday 
6am-6pm 

Good  
Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 

Paulding, Putnam, Van Wert, Wood, and Williams 

9 Ford Focus 2016  3 No 
Monday-Saturday 6am-6pm 

Good  
Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 

Paulding, Putnam, Van Wert, Wood, and Williams 

10 Ford Focus 2016  3 No 
Monday-Saturday 6am-6pm 

Good  
Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 

Paulding, Putnam, Van Wert, Wood, and Williams 

11 Ford Focus 2016  3 No 
Monday-Saturday 6am-6pm 

Good  

Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 
Paulding, Putnam, Van Wert, Wood, and Williams 

12 Ford Focus 2016  3 No 
Monday-Saturday 6am-6pm 

Good  

Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 
Paulding, Putnam, Van Wert, Wood, and Williams 

13 Ford Focus 2016  3 No 
Monday-Saturday 6am-6pm 

Good  

Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 
Paulding, Putnam, Van Wert, Wood, and Williams 

14 Ford Focus 2016  3 No 
Monday-Saturday 6am-6pm 

Good  

Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 
Paulding, Putnam, Van Wert, Wood, and Williams 

15 Ford Focus 2016  3 No 
Monday-Saturday 6am-6pm 

Good  

Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 
Paulding, Putnam, Van Wert, Wood, and Williams 

16 Ford Focus 2016  3 No 
Monday-Saturday 6am-6pm 

Good  

Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 
Paulding, Putnam, Van Wert, Wood, and Williams 

17 Ford Focus 2016  3 No 
Monday-Saturday 6am-6pm 

Good  

Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 
Paulding, Putnam, Van Wert, Wood, and Williams 

18 Ford Focus 2016  3 No 
Monday-Saturday 6am-6pm 

Good  

Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 
Paulding, Putnam, Van Wert, Wood, and Williams 

19 Ford Focus 2016  3 No 
Monday-Saturday 6am-6pm 

Good  
Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 

Paulding, Putnam, Van Wert, Wood, and Williams 

20 Ford Focus 2016  3 No 
Monday-Saturday 6am-6pm 

Good  
Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 

Paulding, Putnam, Van Wert, Wood, and Williams 

21 Toyota Sienna 2016   Yes 
Monday-Saturday 6am-6pm 

Good  
Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 

Paulding, Putnam, Van Wert, Wood, and Williams 
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Veh # Make  Model  Year Vin # Capacity 
WC 

Capacity 
Days of the Week 

Vehicle is in Service Service Hours 
Vehicle 

Condition 
Program to which Vehicle 
is Assigned (if applicable) Service Area 

22 Toyota Sienna 2016   Yes 
Monday-Saturday 6am-6pm 

Good  
Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 

Paulding, Putnam, Van Wert, Wood, and Williams 

23 Toyota Sienna 2016   Yes 
Monday-Saturday 6am-6pm 

Good  
Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 

Paulding, Putnam, Van Wert, Wood, and Williams 

 24 Toyota Sienna 2016      Yes 
Monday-Saturday 6am-6pm 

 Good   
Allen, Auglaize, Defiance, Hancock, Hardin, Henry, Mercer, 

Paulding, Putnam, Van Wert, Wood, and Williams 

NOCAC 

2 Dodge Caravan 2015 2C4RDGBG7FR568470 7 No Sun-Sat 10am-2pm Excellent PATH Center 6 Counties 

3 Ford Econoline 2011 1FBNE3BL1BDB18073 10 No Sun-Sat 10am-2pm Excellent PATH Center 6 Counties 

13 Ford Bussette 2016 1FDEE3FL7GDC02844 23 No Mon-Fri  Excellent Head Start Paulding 

18 Dodge  Caravan 2015 2C4RDGBGOFR508157 7 No Mon-Fri  Excellent Head Start 6 Counties 

19 Dodge Caravan 2015 2C4RDGBG8FR518953 7 No Mon-Fri 7am-5pm Excellent Head Start 6 Counties 

22 Dodge Caravan 2013 2C4RDGBG8DR505634 7 No Mon-Fri  Excellent Head Start 6 Counties 

23 Dodge Caravan 2013 2C4RDGBG9DR505156 7 No Mon-Fri 7am-5pm Excellent Head Start 6 Counties 

26 Chevrolet Bussette 2009 1GBJG31K191164337 23 No Mon-Fri  Good Head Start 6 Counties 

29 Ford Bussette 2007 2FMZA516X7BA17896 6 No Mon-Fri  Good Head Start 6 Counties 

33 Bluebird Bussette 2001 1GDJG31R211131727 23 No Mon-Fri 7am-5pm Fair Head Start 6 Counties 

Paulding County Senior Center 

 1            1           

 2            1           

 3            1           

 4            1           

5      0      

6      0      

7      0      

8      0      

9      0      

10      0      

11      0      

Paulding County Veteran Services 

            

            

            

PC Workshop 

85 Ford 350 2007 1fdxe45s57db11353      PC Workshop Paulding County 

86 Ford 350 2006 1fdwe35lx6db33166      PC Workshop Paulding County 

88 Ford E450 2012 1fdfe4fl8cdb19105      PC Workshop Paulding County 

89 Ford E450 2013 1fdee3fl6ddb00172      PC Workshop Paulding County 
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Veh # Make  Model  Year Vin # Capacity 
WC 

Capacity 
Days of the Week 

Vehicle is in Service Service Hours 
Vehicle 

Condition 
Program to which Vehicle 
is Assigned (if applicable) Service Area 

92 Ford 350 2016 1fdee3fl9gdc22545      PC Workshop Paulding County 

91 Chevrolet Express 2017 1gazggpff9h1256899      PC Workshop Paulding County 

72 Chevrolet Uplander 2007 1gndu23157d172377      PC Workshop Paulding County 

77 Ford Fiesta 2012 3fadp4bj4cm148489      PC Workshop Paulding County 

79 Chevrolet Colorado 2010 1gcjtcde818118528      PC Workshop Paulding County 

93 Chevrolet Traverese 2016 1gnkrgkd4gj10643      PC Workshop Paulding County 

73 Chevrolet Truck 1996 1gbhc34rxte195525      PC Workshop Paulding County 

90 Freightliner FL-70 2001 1fbavsak91hh65910      PC Workshop Paulding County 

 Chrysler Town & Country 2016 2c4rc1bg8gr133667        

 Chrysler Town & Country 2008 2a8hr54p78r610906        

            
 

 



Summary of Existing Resources 
Paulding County has a number of vehicles that operate human services transportation.  However, these 

vehicles are utilized for clients of the agency/organization only.  Individuals who do not classify at 60 

years old or older, veteran going to a VA medical appointment, Medicaid client going to medical 

appointment, etc. would not qualify for transportation assistance and have no access to transportation.  

Half of the vehicles listed in the coordinated plan below to K&P Medical Transportation, a non-

emergency medical transportation company that serves 13 counties.  Their vehicles serve those 13 

counties, not solely Paulding County. Hours and days of transportation are limited for these populations 

and sometimes only for medical purposes.   
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IV. Assessment of Transportation Needs and Gaps 
In an effort to better understand the Paulding County needs, the planning committee examined 

research and data, as well as solicited input from the community in an effort to gather information 

about needs and gaps in transportation services.   

The demographic and socio-economic conditions of the study area are discussed in the Demographics 

Chapter of this plan. The following overview is an evaluation of the gaps in service based upon 

geographic data as well as from the perspective of the targeted populations, transportation providers, 

and the general public.   

Maumee Valley Planning Organization contacted a variety of stakeholders in the area in an attempt to 

solicit input and request participation from any organization that could potentially be impacted by the 

coordinated transportation planning process. More information on how the lead agency engaged 

stakeholder and the general public is available upon request. 

The following methods were used to assess transportation needs and gaps 

 Assessment of data and demographics  

 Survey of the public 

 Survey of stakeholders 

 Provider information forms 

Local Demographic and Socio-Economic Data 
Data for each target population group were aggregated by Census Block Group for transportation 

analysis. The demographic and socio-economic data is valuable because a comparison of where the 

highest and lowest densities individuals who are most likely to need transportation live. This information 

can then be compared to the locations of (1) major trip generators, and (2) available transportation 

services.  
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The following exhibit 1 illustrates the areas where the number of older adults (age 65 and older) is at or 

above the Paulding County average.  

 

Exhibit 1: Map of Population Density of Individuals Age 65 and Older 
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The exhibit below indicates the areas where the number of zero vehicle households is above the 

Paulding County average. The absence of a vehicle in the household is often an indication of the need 

for transportation services. 

Exhibit 2: Map of Density of Zero Vehicle Households 
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The next exhibit illustrates the location of the top destinations for the existing transportation providers 

as well as major trip generators for anyone in the area, including those who drive a personal vehicle.  

Exhibit 3: Map of Major Trip Generators 
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Analysis of Demographic Data 
The city of Paulding, particularly the western side has a larger percentage of zero vehicle households.  

The northeast corner of the county also has a larger percentage of zero vehicle households.  There are a 

total of 348 no vehicle households.  Paulding County has a total of 7,705 households.  This means 4.52% 

of households have no vehicles.  While this percentage is low, the households without vehicles have no 

access to public transportation.  There is no way to go to work, grocery shop, or go to medical 

appointments for these individuals.   

The western side of the Village of Paulding also has a larger percentage of individuals who are 65 or 

older.  The population of 60 or older is expected to grow for the county.  Additional transportation and 

funding may be needed to support this population.  The Senior Center offers transportation to 

individuals 60 and over.  Their transportation is the longest running transportation within the county. 

Individuals with disabilities, particularly developmental disabilities, have a lack of transportation 

providers in the county.  The county board of DD and the Ohio Board of DD assist individuals with 

disabilities to find independent contractors to assist with their transportation needs.  This transportation 

is not always available and limited.   Due to transportation challenge agencies such as PC Workshop 

coordinate transportation for their clients in order for them to get to work.  However, PC Workshop 

cannot keep up with the demand and is looking for providers who can assist with transportation. 

Individual with lower socio economic income have the least amount of resources for transportation.  

Individuals on Medicaid can receive assistance with transportation to medical appointments.  However, 

someone with lower socio economic income does not have access to public transportation that can offer 

affordable transit to work or grocery shopping.  If an individual cannot afford gas, insurance, or car 

repairs they must rely on friends and family for transportation.  

General Public and Stakeholder Meetings/Focus Groups 
Maumee Valley Planning Organization hosted and facilitated 2 local meetings and focus groups to 

discuss the unmet transportation needs and gaps in mobility and transportation. [#] of people 

participated in the meetings. Of those, [#] self-identified as older adults and [#] self-identified as being a 

person with a disability. More information about what meetings were held and attendance at those 

meetings is available upon request. 

During the meeting, Maumee Valley Planning Organization presented highlights of historical 

transportation in Paulding County and discussed the unmet transportation needs and gaps in services 

for the area.  

Stakeholders were asked to rank the needs/gaps during a Transportation Coordination Committee 

meeting.  Participants discussed mobility issues to achieve, preserve, avoid, or eliminate through 

coordination during the meetings. Coordinated transportation stakeholders considered these unmet 

needs when developing transportation goals and strategies, and grant applications. The exhibit at the 

end of this section provides a summary of the unmet mobility needs discussed during the meeting as 

well as the needs identified by the survey results. 
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Surveys 
The following survey summary includes the information gained from 6 stakeholder surveys, 40% of all 

stakeholders. 

 

Stakeholders felt individuals with lower socio-economic status and with developmental disabilities need 

the most assistance with transportation.  This aligns with the analysis of demographic data. The “other” 

response stated, “seniors need the most, but most unmet would be people under 60 who are disabled.” 

 

 

Stakeholders identified lack of providers, access to personal vehicle, and funding as barriers to 

transportation for individuals they work with. 
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The following survey summary includes the information gained from the following surveys that were 

performed.  235 surveys from the general public: 16.45% of individuals with disabilities completed the 

survey; 29.11% of older adults completed the survey.   
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Challenges to Coordinated Transportation 
In addition to identifying needs, the coordinating committee gathered information from stakeholders 

and used their own professional experience to identify challenges to providing coordinated 

transportation services. These challenges include the following:  

 Concerns that the Coordinated Transportation Plan will harm for-profit transportation 

businesses in the region.  

 Funding transportation.  

 Senior Center has provided transportation in county for many years.  Does not want to lose 

quality of service for population currently served.  

 Unsure how to begin the process of providing transportation. 

 Purchasing of vehicles is delayed. 

 Driver staffing shortage. 
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Summary of Unmet Mobility Needs 
The following table describes the identified unmet transportation needs that were identified and the 

method used to identify and prioritize each need. Needs are listed in order of their rank in highest to 

lowest priority. 

Exhibit 4: Prioritized Unmet Mobility Needs 

Rank Unmet Need Description Method Used to Identify and Rank Need 

1 Public transportation Surveys and committee consensus 

2 Resources and funding for transportation  Surveys and committee consensus 

3 Drivers Surveys and committee consensus 

4 Education on transportation programs and 
providers 

Surveys and committee consensus 

5 Extended hours Surveys and committee consensus 

6 Accessible vehicles Surveys and committee consensus 

7 Active Transportation options i.e. biking, 
walking, etc. 

Surveys and committee consensus 
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V. Goals and Strategies 
Developing Strategies to Address Gaps and Needs 
Strategies for improving transportation for Paulding County should address the service gaps and user 

needs identified in this plan, if they are to be effective. As described, the gaps and unmet needs were 

based on information obtained from geographic analysis, the attendees participating in the meetings, 

and responses to the public survey. 

Based on information gathered throughout the planning process, Maumee Valley Planning Organization 

developed the following strategies to address the gaps and unmet transportation needs. Priority levels 

are assigned by considering the primary funding sources that could be available to support plan 

implementation compared to the importance of meeting this unmet need expressed by the public and 

stakeholders. Not all strategies are activities specifically eligible for funding under the existing programs, 

nor is it guaranteed that sufficient funding will be available to achieve every strategy identified. In 

addition, the local stakeholders will need to provide support and commit to pursuing the strategies if 

they are to be accomplished. Nonetheless, these strategies have been tailored to 7 of the identified 

primary gaps and needs. 

Below is an outline describing the prioritized strategies to address each of the identified unmet 

transportation needs and gaps in service. 

Goal #1: 
Maintain and update transportation offerings already in the county to increase accessible vehicles 

within the county 

Need(s) Being Addressed: Unmet need #2- Drivers; Unmet need #3- resources and funding for 

transportation services; and Unmet need #6- accessible vehicles 

Strategy 1.1:  
Seek Ohio Department of Transportation formula funding 

Timeline for Implementation: Grant applications available in February & March each year 

Action Steps: Identify a lead agency to apply for funding, match funds, and vehicles needed; Prioritize 

accessible vehicle purchases when possible 

Parties Responsible for Leading Implementation: Mobility Manager 

Parties Responsible for Supporting Implementation: County Commissioners and other stakeholders 

Resources Needed: Funding, lead agency 

Potential Cost Range: $10,000-$100,000 

Potential Funding Sources: Title III-b, Medicaid, Levy dollars 

Performance Measures/Targets: [At Minimum Three Measures] 

1. Maintain or increase the number of vehicles within the county 

2. Increase the number of accessible vehicles within the county 

3. Application for formula funding  



 

11 
 
 

 

 

Goal #2: 
Increase the number of employed individuals who provide transportation 

Need(s) Being Addressed: Unmet need #1- public transportation; Unmet need #2- Drivers; and Unmet 

need #3- resources and funding for transportation services 

Strategy 2.1:  
Hire a staff member to coordinate transportation for the county. 

Timeline for Implementation: 2025 

Action Steps: Apply for ODOT funding, secure local match and lead agency, recruit and hire staff. 

Parties Responsible for Leading Implementation: Paulding County 

Parties Responsible for Supporting Implementation: Mobility Manager and stakeholders 

Resources Needed: Funding, staffing 

Potential Cost Range: $75,000-$100,000 

Potential Funding Sources: ODOT, County, Area Office on Aging, Medicaid 

Performance Measures/Targets:  

1. Apply for funding to support position 

2. Identify a lead agency 

3. Hire staff 

 

Goal #3: 
Educate public and stakeholders on transportation. 

Need(s) Being Addressed: Unmet need #4- education on transportation programs and providers 

Strategy 1.1:  
Utilize Maumee Valley Planning Organization’s mobility manager to coordinate transportation offerings 

and education in the county. 

Timeline for Implementation: Ongoing 

Action Steps: Maintain working relationship with mobility management program, maintain list of 

transportation providers and programs in the county, and attend public events. 

Parties Responsible for Leading Implementation: Mobility manager 

Parties Responsible for Supporting Implementation: Stakeholders 

Resources Needed: Mobility management program 

Potential Cost Range: $75,000-$85,000 

Potential Funding Sources: ODOT, County, Area Office on Aging, Medicaid 

Performance Measures/Targets:  

1. Monthly stakeholder reports 

2. A website database with all providers and programs  
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3. Attend 2 public events a year  

VI. Plan Adoption 
In order to adopt the Coordinated Transportation Plan, an affirmative vote of the majority of the 

Transportation Coordination Committee is needed. Each organization represented in the committee 

receives one vote. The 2022-2026 Coordinated Transportation Plan was adopted on [DATE PENDING] by 

a majority of the organizations that make up the Transportation Coordination Committee. Public input 

was sought and received prior to the adoption of the Plan through public notices in the papers, social 

media and human service agencies in the area. Copies of the draft Coordinated Plan were provided to all 

the human services agencies (including the Senior Center and the Board of Developmental disabilities) 

and they were encouraged to share the plan with their clients and request feedback.  

The Paulding County Commissioners approved the Coordinated Transportation Plan on [DATE 

PENDING]. 

The Maumee Valley Planning Organization Executive Council approved the Coordinated Transportation 

Plan during their quarterly meeting on [DATE PENDING]. The Coordinated Plan will undergo annual 

reviews, with amendments being made as needed and a full Plan update will be completed every 4 

years.  
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Appendix A: List of Planning Committee Participants 
The planning committee consists of representation from local agencies as well as participation of 

individuals with disabilities, older adults, and members of the general public.  More information about 

the planning committee is available upon request by contacting 

Agency Representation 
Name Agency 

Adam Wagner K&P Medical Transport 

Jamie Huber NOCAC 

Cathy Ruiz Family & Children First Council 

Jessica Reinhart County Board of DD 

Jim Stripe County Board of DD 

Johnathon Lichty Veteran Services Office 

Lora Lyons United Way 

Mark Holtsberry County Commissioners 

Mark Spiele Westwood Behavioral Health Center 

Marsha Yeutter Senior Center 

Megan Sierra PC Workshop 

Steve Griffiths Easy Transit 

Tiffany Dargenson Jobs & Family Services- OhioMeansJobs 

Tim Copsey Economic Development 

Mindy Stoller Hands of Hope 

Kim Lammers Maumee Valley Planning Organization 
 

In addition to participants listed above, the planning committee also included representation of older 

adults, people with disabilities, and members of the general public.  In addition to hosting a planning 

committee, Maumee Valley Planning Organization and other planning committee members also 

conducted a wide variety of activities designed to increase involvement of community stakeholders in 

identifying community resources, addressing community needs, and setting goals and priorities.  More 

information about the efforts that occurred is available upon request.  To request additional information 

please contact:  

Kim Lammers 

Maumee Valley Planning Organization 

419-956-2211 

mobility@mvpo.org 
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Appendix B: List of Annual Reviews and Plan Amendments 
It is required that this plan be reviewed by the transportation coordination committee annually.  For 

more information on when the next annual review will occur, how to be involved in the annual review 

process or to request information on how to make changes or corrections to this plan between annual 

reviews, please contact: 

Mobility Manager- Kim Lammers 

Maumee Valley Planning Organization 

419-956-2211 

mobility@mvpo.org 
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Appendix C: Definitions 
There are several terms used throughout the plan that may be unique to transportation providers or 

human service agencies. The terms are defined here for reference. 

Coordination – Collaborative efforts toward understanding and meeting the mobility needs in the most 

appropriate, cost effective, and responsive manner. 

FAST Act – Congress established the funding for Federal Transit Administration programs through 

authorizing legislation that amends Chapter 53 of Title 49 of the U.S. Code. On December 4, 2015, 

President Obama signed the Fixing America’s Surface Transportation (FAST) Act, reauthorizing surface 

transportation programs through Fiscal Year 2020. 

Gaps in Service – A break in the continuity of available transportation resources such as a break 

between hours of operation or a break between two or more geographic areas.  

Lead Agency – The organization responsible for facilitating outreach; composing a plan that meets the 

requirements of current Federal and State legislation; maintaining documentation from the planning 

process and making it available upon request; and leading stakeholders through annual reviews, 

amendments, and updates of the plan. The Lead Agency also is responsible for submitting the adopted 

Coordinated Plan and all amendments or updates to participating stakeholders and ODOT. 

Planning Committee – (indicate if the planning committee has another formal name) The Planning 

Committee is composed of key community stakeholders. The Planning Committee members agree to 

actively participate in the planning process and act as the plan advisory and adopting entity.  

Ridership – The total number of passengers who boarded transportation vehicles are counted each time 

they board a vehicle. 

Section 5310 Program –  Enhanced Mobility of Seniors & Individuals with Disabilities (49 U.S.C. 5310) 

provides Federal formula funding for the purpose of assisting private nonprofit groups in meeting the 

transportation needs of older adults and people with disabilities when the transportation service 

provided is unavailable, insufficient, or inappropriate to meeting these needs. The program aims to 

improve mobility for seniors and individuals with disabilities by removing barriers to transportation 

service and expanding transportation mobility options.  

Section 5311 Program – The Formula Grants for Rural Areas program provides capital, planning, and 

operating assistance to states to support public transportation in rural areas with populations of less 

than 50,000 where many residents often rely on public transit to reach their destinations. The program 

also provides funding for state and national training and technical assistance through the Rural 

Transportation Assistance Program. Subrecipients may include state or local government authorities, 

nonprofit organizations, and operators of public transportation or intercity bus service. 

Section 5307 Program – The Urbanized Area Formula Grants program (49 U.S.C. 5307) makes federal 

resources available to urbanized areas and to governors for transit capital and operating assistance in 
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urbanized areas and for transportation-related planning. An urbanized area is an incorporated area with 

a population of 50,000 or more. 

Transportation – Transportation is broadly defined to include traditional transit, human service agency 

services, on-demand (taxi-like) services, bicycle and pedestrian programs and amenities.  

Unmet Transportation Needs – Transportation that is wanted or desired but is not currently available. 

 


